
Multiple Orders Types 
A number of order types can be placed in eMpower including Stop (entry and 

exit), Limit and Contingent orders - Good Till Cancelled (GTC) and Good For Day 

(GFD). The Contingent order functionality of eMpower allows users to place both 

Stop entry and Stop exit orders.

•	 Ability to create a Stop exit order when the initial order is created.

•	 Multiple If Done variants – e.g. if share CFD XYZ reaches a last price greater than 

or equal to $27.50, then buy 1,000 share CFD ABC at a limit price of $18.25.

The order ticket allows immediate order entry and pre-formatted key information. 

Orders may be executed at the prevailing market price or worked at a more 

speculative price, allowing customers to join or if able, to improve the bid or 

offer. The order pad allows users to monitor all current working CFD orders and 

executed CFD orders. It provides the necessary confirmation details of CFDs that 

have been bought, sold, partially filled or cancelled and orders may be actioned 

24 hours a day via eMpower.

Portfolio Manager
The personalised Portfolio Manager provides real time position keeping, initial 

and variation margin analysis and up to the minute Profit and Loss calculations 

for your CFD account - an absolute necessity for any margin trading facility. The 

Portfolio Manager can re-value any international positions into the base currency. To 

complete the picture, financial data such as yearly dividends, price earnings ratios 

and yield information can be displayed for the individual securities. 

Alerts
eMpower alerts can be set on a specific price, volume or when an announcement 

is made regarding that security. When the alert triggers you are notified by a 

system message or an e-mail. Alerts that have not been triggered within 28 days 

are automatically disabled.

Real time Charting
eMpower provides MFG customers with real time dynamic charting across a full 

range of instruments. Features of this charting facility include:

•	 Varying chart frequencies (intra day - tick, 1, 2, 5, 10, 30 & 60 minute periods - daily, 

weekly and monthly time frames).

•	 Chart styles - line, bar, HLC, OHLC and Candle; 

•	 Overlay of comprehensive analysis tools and indicators, enhanced trend line control 

•	 The ability to save multiple charts.
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What does MF Global offer CFDs over? 
MFG offers a DMA solution into the Exchanges of Singapore, 

Hong Kong, Tokyo, Taiwan, Australia and New Zealand with 

plans to offer DMA for UK CFDs in the near future. Over the 

phone, CFDs can be traded on stocks listed in the Exchanges 

of Taiwan as well as Europe and the USA. 

Can I take part in an Exchange opening / closing 
price auction? 
Yes - As you are trading in the real market, you are able to 

take part in the opening price auction prior to market open 

and in the closing price auction after market close.

How do corporate actions affect my CFD holdings? 
Corporate actions, dividends and special dividends that 

affect a stock will be reflected in the value of your CFD 

account. The effect of corporate actions on your CFD will 

fully replicate that of the stock on the Exchange (exclusive of 

franking and imputation credits). 

Do I have voting rights on the underlying stock? 
CFDs do not entitle you to any rights in connection with the 

underlying shares. 

Can I place orders in the system whilst the Exchange 
market is closed? 
Yes, you may also place orders into the system outside 

market hours and eMpower will release them once the 

market opens.

What is the minimum account opening size? 
MF Global requires a minimum of S$3,000 to open a CFD 

trading account. 

How long can I hold the CFD position? 
CFDs do not have an expiry date. As long as your account 

can support any variation in margin and interest amounts 

incurred, you can hold your CFD position indefinitely.

How are dividends treated? 
If you hold a long CFD, you will be credited with an amount 

equal to the gross unfranked dividend on the underlying 

shares on the ex-dividend date (less any withholding tax). 

Conversely, if you hold a short CFD, your account will be 

debited an amount equal to the gross dividend on the 

underlying shares on the ex-dividend date.

What are the acceptable forms of payment? 
Cleared funds must be in your account prior to trading. 

Funds may take up to two days to clear. Acceptable forms 

of payment include direct deposit, cheques, interbank 

transfers or telegraphic transfers.

How is MF Global regulated? 
MF Global’s reputation as a broker around the globe is 

second to none. Our high standard of service is what 

we pride ourselves on. MFG globally is regulated by the 

following organisations: 

•	 MAS (Monetary Authority of Singapore) in Singapore

• 	 ASIC (Australian Securities and Investments Commission) 

in Australia

• 	 FSA (The Financial Services Authority) in the UK 

• 	 NFA (National Futures Association) in the USA 

MF Global is a market participant on many of the world’s 

major exchanges including New York, London, Germany, 

Italy, Belgium, Sweden, Ireland, Netherlands, Switzerland, 

France and Australia. 

Frequently Asked Questions



How is the contract value defined eg. share CFDs? 
The contract value also known as face value of a CFD, is 

defined as the number of shares specified in the contract 

multiplied by the price of the underlying share. 

How do I view my account? 
Statements and contract notes are available via  e-mail, 

or if required by post. Accounts are valued at mark-to-

market overnight. 

How & where does MF Global hold my funds? 
Your funds are held seperate to that of MF Global, in a client 

segregated account with a Singapore regulated bank and are 

protected under the trust account regulations of Singapore’s 

Securities and Futures Act (SFA).

Does MF Global give advice? 
Any advice given by MFG staff is deemed to be GENERAL 

advice, as the information or advice given does not take 

into account your particular objectives, financial situation 

or needs. Therefore at all times you should consider the 

appropriateness of the advice before you act further.

What is margin and how is it calculated? 
Initial margin is the minimum deposit required by MFG to be 

in your account before an order is placed to take a position. 

This is a percentage of the value of the CFD at the time of 

buying or selling. 

Variation margin is the difference between the value of the 

CFD at the time of buying or selling and its value marked to 

market at the end of a trading day. 

In the occurence of an adverse price movement any margin 

call can be communicated to customers via an e-mail, sms 

message or phone call for the required deposit of funds into 

your MF Global account to meet your margin requirement.



Questions you should ask a CFD provider
Before opening a CFD Account with a provider, these are some of the questions 

you should ask: 

• 	 Do you use a Direct Market Access model to trade CFDs?

• 	 Can I improve (where possible) or join the bid and offer at any time?

• 	 Is the volume that is in the screen, the same as the underlying share market?

• 	 Do you ever re-quote prices?

• 	 Can I participate in the opening and closing price auction each day?

Opening An Account 
To open a MF Global CFD trading account:

• 	 Contact the CFD desk for a CFD information pack

• 	 Read, sign and submit the Master Trading Agreement and Relevant Documents

• 	 Attach a cheque or proof of electronic funds transfer for a minimum of S$3,000

Summary
When you trade through MF Global Singapore Pte Limited, you become a customer 

of one of Asia’s most highly regarded private client dealing desks and broking 

institutions. You will benefit from sound advice, prudent management and most 

importantly personal service.

Postal Address
One George Street, 

# 17- 03

Singapore 049145 

 

Phone
+65 6347 8303

Email
cfd@mfglobal.com.sg

Disclaimer 
MF Global Singapore Pte Limited (MFGS) will not give you personal financial product advice. This brochure does 
not constitute a recommendation or opinion that MF Global derivative products are appropriate for you. MF Global 
derivative products are for the experienced investor. Investing in derivatives carries a high level of risk to capital, 
and due to the potential volatility and fluctuations in value, investors may not get back the amount of their original 
investment. In certain circumstances an investor may be liable to pay a far greater sum, with losses being higher 
than an initial deposit. The inherent concepts of investing in such products is that they are not suitable for all 
investors, and it is advisable to seek independent advice. Telephone calls may be recorded.
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